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lsrha mlxnatr otrhan inj bemuli dai skal3 nnnahrtr r,uk mcngisi lrikn,
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Rlg ilMa [e.l ]an-q dikrtoh percirpurn h$it lreietr an ini dip.r
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JJi pungr\6atr \rng berpsnga L'r siSirrikar rerhxdxp kineria manajcrncf Nhr
Lccil )itre dikelo. pnempuaf. B.!xtrlm hasil atralisis rers.bur diarjs dapar
I I,cnginlr perrcr x.n r.rh:Lhp lirrrl!.
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per.ncanixi Jipar rncmbmtu m0{jeDo (rhr keci bcrsap stap
n.neh:dipihil.hiLtrig latrreiad.hencegahhat-hi \.ngrdakditfgnkan.
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=!m rh rnntr0sir d.ngri k.Cenrineatr !!Dg sami lnruk nelik0kan herb.gxi
n, uaf h{strr. U uk ef.ap.idirxnrctub dtrkutrs r
=. 
oreriis6 s,ncar dioenukan.
Or!.n !Jsi DrNErkrtr ktruptrlrn da.ipednan. huburgon. ranegtrngj.\eb
r,!irrs drtr i.nska wirit' le en!' lrada [ei\akin org.n.a\i 
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ban, k.nrudatr di i'nplemenla5ikm ncnjadi ueha haru datr produk batr
nr.lilul rklnirxs sc[clompok onie. Morirasi m.nrp.kan i.ma'g dln
ritriin nrer.i[uliai kc rkamlanun bebstris dan nrerqh]sitk!
g
p.tuhpd \ngntr (100,116), ircdlahkin brh\a
Er:iil ali,lr (.tr-: ptDJorons )xU rncngakibxrkan s.s.otrn..i!!orn
!]intrsi .u Jtrn rtlx nDill ,nciescrnlk.n l.DumDuaD beiilk kc.rtian.
E:$ da \rkt' unruk Deileeilgr kai bdrgal keglalatr !.rs nrcfiiJi
nn h.rbagal s.s.dnor-q sa\i vangrlahdirctrtukanscbchil
+ieaft'h [dpen mpimn rohad.D kineria
. Hasil,1ca81i,, /r2(r/ (.cn\i!n ctt (()1r'., n.rn, dri sE i !anl.,?
:u,r) trtrruk kcpchi,npnan men,inju(kai bahNa kcpcmifrpimn bemenga ulr
.i iiJll3f r.rh.d.D k ie|a. llis I rn.tnn .',d,./drl,.-s./ /?ag?\rro, ,r'.,!r,
m.irnjuikan [ocrisci rcgr.ji (tlngrr iiai posnit H.sit.nalisn nita aR
t.....tP 
-.. 
- i'. r..,e. u..i..F,.p.nn
b.rpen-qlm si!iitilan kridaD litrefa scb!ir,1.:lt9 DsDgm demikiai dap.l
J iinrpl [xn r\a (eponirpi]xrf b*p!dCrtrhsignifikitr r.rhxdrp ktneia
sen.nrarr petrdapd Robbinr drn C.!lrcr (2005). bilx ior.ng rnanaser
in!f \ultses darn usrlra )ing Japar ditihar meLnu kiierlr Naha nroti
mxnrger harus ireirilk d3n 
'nerrksxf.kan: 
(t) runssi mmdemflr: (t)
mrnnie'nen orlani!5i: d r) u0najcmen keahliai. Mentrrur pcndrpm Snncr
i1996: ) nc',j.hsk!f cmi'npitr nr mcngmohkrn. mefrpcn8aruhi. dai
'ncndor!0p karr-i,!rn untrrk n,cl!ksrnikan rugaj _rang Dsniig llrdi nur
orgar srsi schingqr ui0ai .rriinxsi r.cipai Proses Dr.ngrrshkai drn
'ncnpengtrnri alri!iks r.ig b.r|rirm der,!in lckcria.n nari snggorx
le.npoli rutr sehnlr.,qan si\ nc trpakanrugasp.trrimpin.
lenrLatr in slir r pefe iri.n rung dilakukln oeh Sirotffg (2007).
,ncdri'npLl[3n hhu! pengan'[ h1d kelo]a peldlhan rskni\ pehrihatr
p.rncrinlrh, perNdnhn. p.ms ar. p.nllkrh tndunrt pcrdogiilrn
bepcnqrrh sigii|kai prdi l(lneai dmajemcn rsaha kecit F.k.r rang
dorimipehriMtrpenrerinrah rcdadapKi'ErjamrdriemenrsaD[e.i] Hasjr
ujl SEM rerdrpar pnbedaan kinerj! Dmalehen saha kccil sebr !m dan
. . rJ 
'l 'd .. ., r o. D- .o'1d . o, r.r e ,rL
dimxnarkan p!d. uM.ng trndatr! N.mor q hhtrn l99i
E
=si d.ng.tr nlai potilil Dongrn dcnlkhf dl'|rl dsin)pultrr tahlraF:r\rsrn berp.trlan'h \gnililrtr posirif l.rh.dxp Linerii ltrstL Etns
!*hrdi:?.1 Rc{rc!:iot J,,.iirr ncirnjrkL.n k.ctuicD re-eesi scb.sar
,-'t-l Dniripulk bahllo pcfgNasan berpeDg uh stu Jikai rnndrt)
Tenn'.n in scialrn pe,drpal Oirosudrnno it936:39) nrndefitrnkar
-i-qr\xsaf adnla[ uihi nnn]k rncDgcrr[tri k.0dis] dmi k.! rhnrangsed rg
.i'ltrlulan rpakrl, r.{h Deiupx M\rrun y.ne dir. rt.n. Drhn lrekerin.
i4 r.n meorilik ker.drlr$r kflnsnDrai 0r[ nrm]hrmr Fekei..n
--hiDler drpal nctr)ebdb[nr rrjadi t.sxtihrn.keri xhm Lr:]k tri! di$ngri.
aJtr n ritr!rid.k disensrr
I{ESINIPI]LIN DAN Sr\RAN
Pencliriatr iii nrengrna isis likroF,lkbr )iiB mempenga,trhi Iinerii
mrmjeNi u$ha krlll t.i! dllclolx DeremN r b$dNr[ri ntrdi \aDg
,h prrgasrrii rerlmdrp tine il
-i._,Pt I tll
, rnrul pqrgr\xian fbrq: NDi d cirkrn JaL n rnatnis lc^cbur d
. /1,o I,t 
' 
-
ltril n his .\/,,/d)?i:.r/ ,4.!,rsr, rr?igrl menuijuktrn koctsier
B-dii." l.l lJ' ,{'.., I'tiDiD h.tr,)r.p(,e.i,ni
!. ri nar iil JapalJ( mpulkaD scbag.ibe lk(:
I Pc..ncrnaar b.ip.n-sanLh sgni,ik re udrp
m.l3Ltrkrtr ueh.. D naie,ner us!m kec I :-ane
NlaIg p$rL nrcncr.pkan tr,jtrm re.ebih
li.0r 'ibtrMl domi'!f r(l rpr..ri!aDr r
liieria ,ft nv. seb.tr'n
diLelolr p(.'npoan di x.o
,i, ! l. mrrpalci
O,grnisasi berpengmLh s gnilk rrhadrp kineri!. Org risas rong
herk.nbrie psda N:lm kecil !an-q diletor p(rumptran d] Kok N1.l.ng
menmjtrkk$ L!0dn rrng toidrs ldan pe.lr dipedrhrnkatrdxn diring[a1kaf
otrtrt fienciprakxr or.utrisas r-r s {har dr0 {limnris g
ffi
r-9 dik.hi Cc.nrNar di Koh Mrxr! n,,lrh.trruD t{ik rn((
Etm.n u$ha trcitrxfg
Eipun bcl n .pli'ni
sigtrilik.n rrhdap kin.rir K.p. i'hpinnr
ik.loh petn|IJtr di K.o Lttrt0n! ndar brit
ihil, r.rlu rninlkahn (dnr{nrpmi dataDr
.5::Irsro hflpctrSmtrlr tisniitru rr.l[J3D knrcrj. lie ratklirD:
r.riqai. pcnj'akf. plnynrFran d.n turiGs lad. rnrnrj.r q[dkerit
r:1! Jil.lt i p.ro'nl, r dt Kora Ntahtr! !rJrh biit.r,xrt n{sth !r u
:::r'-r[dl.i rdxlih nc]!!nd. irn petrectrrrr
Btrdar{a, liesirttrlin nali!il 1.^.htrl di ahs. ,nxka drpnL dnimfl kin
L.-J',. ..lL.t.' ,ur'( .r . ,., t, ,.,.n,r, .... .,(ii\as. lcpeDinpMn datr pcigdyisrn Aniirr kincrjl !.ig bait 5 !x1
iE,! un.! p(h p.r.i$ri.,i y.ng hrit
Irisi Nnrtr,lru*hler \.r9dik..toper.rnundi( r \hare l)
Drl n 
'rneki nnI n.a[]rixr nr,i in mr,jr!tritlar nmrer
t.n:arri dai Denp.'liLnbog[an rr.g. pesairg d.]!r, Drtrl tirlkrn
nn.b&drrr utrtrtrsi. s..m eIn.n dar .iikrit. \.t1nxi.rn$ *:,ti r(i
ilL4r\rlin se ah bcns?hr trtrnrt nkf\es'.it rcl.rn pr$r. nireral)lr
hJ(n. p.ktrnrai nmlegtdin pengonbiigxn tehii!kan l) K3 \nrriii s..rrx
.P.rnlioul ncmr.:r rgsirg jr\rbktrn pckrrrJD padx i r .rrsj lrrg
nrxbc i! , konr o , Otllr kxrtri irtr drtrm mororteji kijrr : r
,ri0xir ncn triha k!.lLdiFrl hernanridkxi t!lomnnt [. jr.],rtr! .r!p:L.n
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